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Brighton company expands and aims to recruit 80 more staff in area

Brighton based Inkfish call centres now has four different sites and has expanded its operations. As
a ringing endorsement of the Inkfish brand, parent company Domestic & General Group PLC has
rebranded all its main call handling facilities to the name of Inkfish.

Founded in 1995, Inkfish now has over 1,500 call centre staff in Brighton, Slough, Redhill and
Nottingham. Domestic & General’s fulfilment operations in Coventry and Burnley will also now carry the
Inkfish name.

“We are actively searching for another call centre location and also recruiting hard to ensure we have the
right kind of people to fulfil and exceed our clients’ expectations,” says Sue Marshall, Inkfish’s sales and
marketing director. “If anyone is planning a change of career and wants to retrain or has some
experience in a call centre environment and wants to join one that is going places, then they should
contact us on 01273 384446. We currently have at least 80 vacancies in the Brighton area.”






