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Inkfish Call Centre Managing Director appointed to main Domestic & General Board

£172m turnover Domestic & General Group, who purchased Inkfish call centres limited in July 2001, has
appointed Andrew Pearce, Inkfish's managing director, as an executive director.

31 year old Pearce, who established Inkfish in 1995, joins the main Group board with responsibility for
call centres.

Pearce says "This is a fantastic opportunity for me.  I believe I bring a freshness of approach and a
reputation for building a successful and focussed business.  D&G itself is a long established and
successful company and has long been known for its innovative thinking in its marketplace. I know I can
reinforce that reputation for innovation yet further."

Tim Scrivener, managing director of breakdown plan and outsourcing provider, Domestic & General, says
" I am delighted to welcome Andrew to the Board of Domestic & General as an executive director.  He
has an impressive track record with Inkfish since foundation and considerable expertise in the call centre
market.  I am confident that he will also contribute significantly in the wider development and success of
the Domestic & General Group."


